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Abstract:

The present study addressed the issue of the overall quality of the Algerian enterprise
management through the viewpoint of some supervisors, so that the study was
conducted on a sample of ten supervisors National Fund for the provision and reserve in
M’sila a banking institution. The study applied a questionnaire to ensure total quality
management dimensions, in order to identify the extent of the application of these
principles, using the descriptive data and the appropriate statistics, the study found that
more than 80% of the supervisors confirmed that they are applying TQM is a high
degree dimensions on customers, workers and improve operations and administrative
requirements of the competition and organizational culture.
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